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Introduction
400 one-on-one interviews conducted in 
Guildford at the following areas:

Guildford Station
Outside Debenhams
Bus Station
Bottom of North Street near Frairy 
Middle of High Street near Guildhall and 
Tunsgate 
Top High Street 
North Street near Library 
Outside HSBC – top High Street 
Bottom High Street 
Near Spectrum 

Dates interviews took place:
Mon: 24 April
Wed: 19 & 26 April
Thurs: 27 April
Fri: 28 April & 5 May
Sat: 22 April
Sun: 23 April 

= location of interview
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Questions asked:
Questionnaire:
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Questions asked:
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Questions asked:
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Questions asked:
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Q1:How often do you come into Guildford?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100%

male

female

null

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

null

N ull 10 0 10 0

le s s  tha n o nc e  a  m o nth 15 17 0 10 .7 2 0 .9 4 .4 19 .8 2 3 .4 14 .4 0

o nc e  a  m o nth 13 .9 11.5 0 10 .7 4 .5 19 .1 13 .6 17 .2 10 0

o nc e  e v e ry 3  we e ks 1.7 3 .2 0 3 .6 3 1.5 2 .5 4 .7 1.1 0

o nc e  e v e ry 2  we e ks 5 .6 7 .3 0 14 .3 4 .5 5 .9 6 .2 7 .8 5 .6 0

o nc e  a  we e k 16 .1 17 .4 5 0 2 5 14 .9 19 .1 16 9 .4 2 0 5 0

twic e  a  we e k 15 .5 2 3 .9 5 0 14 .3 2 3 .8 2 0 .6 17 .2 17 .2 2 3 .3 5 0

da ily 3 2 .2 19 .7 0 2 1.4 2 8 .4 2 9 .4 2 4 .7 2 0 .3 2 5 .6 0

m a le fe m a le null unde r 18 18  -  2 5  yrs 2 6  -  3 4  yrs 3 5  -  4 4  yrs 4 5  -  5 4  yrs 5 5 + yrs null

Null = started 
interview

but did not 
complete
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Q2:Why not more often?

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80
85
90
95

100

p arking  d ifficult 7 8 0 6 0 11 2 2 3

p arking  expens ive 2 5 4 1 1 5 8 1

d riving  in Guild fo rd  is  d ifficult 2 4 0 1 0 6 9 0

sho ps  no t  ap pealing 2 1 0 0 0 1 3 2

too  far to  t ravel 8 10 11 12 1 10 16 7

p oo r access  to  g oo d  p ub lic t ransp o rt 1 0 .1 0 1 0 3 0 0

high s t r has  s teep  hill 0 3 0 1 0 3 0 2

o ther 12 14 0 13 13 16 11 15

Null - were no t  asked  q ues t io n 6 6 54 .9 8 5 6 5 85 4 5 3 1 70

male female und er 18 18  - 2 5 yrs 2 6  - 34  yrs 35 - 4 4  yrs 45 - 54  yrs 55+ yrs

“other” mentioned:
no time / busy

no need
snooty area/shops expensive

don’t live here

Not all asked Q2 –
Only those who answered 

“Less than once a month to Q1” 
asked this question.
Some interviewers 
however still asked

question

%

Multiple answers 
given 
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Q3:What is your most frequent method of 
travelling?

0

5

10

15

20

25

30

35

40

45

50

55

60

65

70

car 49 51 2 8 46 43 65 62 40

train 11 11 50 12 10 9 5 5

bus 9 18 14 10 18 6 12 23

taxi 1 0 0 0 0 1 0 0

cycle 4 1 4 2 1 1 5 3

walk 24 17 4 30 27 17 13 24

park&rid e service 2 2 0 0 1 1 3 5

male female und er 18 18  - 2 5 yrs 2 6  - 34  yrs 35 - 4 4  yrs 45 - 54  yrs 55+ yrs

Multiple answers
given 

%
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Q4:What is your main purpose for coming to 
Guildford?

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80

s ho p p ing 6 3 76 6 1 6 3 6 5 71 78 77

b a nk/ p o s t  o f f ic e 13 11 0 7 13 11 11 19

w o rk 18 12 14 2 2 2 1 16 11 8

s o c ia l is ing 16 17 2 1 2 4 18 8 11 2 0

f arme r's  ma rke t 2 3 0 1 1 4 0 6

s t re e t  marke t 2 3 0 4 3 3 2 3

o t he r 11 8 7 9 9 11 8 12

ma le f e male und e r 18 18  -  2 5  
yrs

2 6  -  3 4  
yrs

3 5  -  4 4  
yrs

4 5  -  54  
yrs

55 + yrs

“other”:
browsing / cinema / theatre /

sporting activities /
library / work / college /

medical / hair appointment /
visiting family member or 

taking kids to school

Multiple answers given

%
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Q5:Which shopping centres are you aware of 
in Guildford?

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80
85
90
95

100

Tunsgate Square 60 70 68 52 69 74 70 61 67 65 71 44 58 78

Friary Centre 93 94 100 93 97 91 91 93 96 92 100 94 83 94

W hite Lion W alk 76 82 96 78 81 79 78 74 84 78 93 67 58 89

None 5 2 0 4 1 3 6 4 2 4 0 6 8 0

other 4 2 4 1 6 1 3 3 6 2 7 0 8 6

M F under 
18

18 - 
25 yrs

26 - 
34 yrs

35 - 
44 yrs

45 - 
54 yrs

55+ 
yrs

B C1 C2 D E Null

If answered yes to “Tunsgate 
Square” then skipped to Q7

%

Multiple answers
given 
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Q6:Are you aware of Tunsgate Square?

78

22

85

15

82

18

63

37

76

24

88

13

94

6

87

13

87

13

82

18

79

21

67

33

75

25

72

28

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80
85
90
95

100

male female under
18

18 - 25
yrs

26 - 34
yrs

35 - 44
yrs

45 - 54
yrs

55+ yrs B C1 C2 D E Null

yes
no

If answered “No” to this question then skipped to Q16

%
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Q7:Do you ever visit Tunsgate Square?

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80

yes 61 65 64 42 56 75 70 68 78 60 64 44 50 61

no 17 21 18 21 21 13 23 19 9 22 14 22 25 11

no answer 22 14 18 37 24 13 6 13 13 18 21 33 25 28

male female under 
18

18 - 25 
yrs

26 - 34 
yrs

35 - 44 
yrs

45 - 54 
yrs

55+ 
yrs

B C1 C2 D E Null

%

If answered “No” to Q6 – this question not asked
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Q8:If yes - why?

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80

like shops 57 64 50 46 73 72 53 59

like café 29 32 56 32 22 22 29 39

convenient location 5 6 0 4 5 7 2 10

atmosphere 9 16 0 11 14 12 16 16

disability access 0 1 0 0 0 0 0 0

easy to park there 1 1 6 0 3 0 2 0

other 23 11 11 21 19 15 20 11

male female under 18 18 - 25 yrs 26 - 34 yrs 35 - 44 yrs 45 - 54 yrs 55+ yrs

“other”:
browsing

camera / Sony shop
Pier / Heals

furniture shops
coffee shop

to smoke
specific item

walk thru 

%

If answered “No” to Q6 – this question not asked

Multiple answers
given
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Q9:If yes - How often do you visit Tunsgate 
Square?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

N ull 8 11 10 2 2 6 13 2 5 18

le s s  t ha n o nc e  a  mo nt h 4 1 3 1 2 8 2 9 3 8 3 7 3 6 3 9

o nc e  a  mo nt h 2 3 2 3 2 8 14 2 4 3 2 2 4 15

o nc e  e v e ry  3  w e e ks 6 13 17 7 2 4 7 2 10

o nc e  a  w e e k 13 17 17 2 1 0 8 9 5

t w ic e  a  w e e k 8 4 0 7 5 3 4 11

d a ily 1 1 0 0 3 0 0 2

ma le f e ma le und e r 18 18  -  2 5  y rs 2 6  -  3 4  yrs 3 5  -  4 4  y rs 4 5  -  5 4  y rs 5 5 + y rs

If answered 
“No” to Q6 –
this question

not asked
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Q10:If no – why not?

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70

d o n’t  l ike  s ho p s 19 2 9 4 0 3 3 2 7 0 2 5 2 7

s ho p s  e x p e ns iv e 14 2 3 2 0 3 3 2 7 8 19 9

inc o nv e nie nt  lo c a t io n 14 19 4 0 17 13 2 5 13 14

d o n’t  l ike  a t mo s p he re 0 0 0 0 0 0 0 0

no t  g o o d  d is a b il i t y  a c c e s s 0 0 0 0 0 0 0 0

d o n’t  kno w  w he re  it  is 2 2 12 2 0 11 13 17 19 18

o t he r 3 6 3 3 6 0 17 2 7 50 3 1 4 1

male f e male und e r 18 18  -  2 5  
y rs

2 6  -  3 4  
y rs

3 5  -  4 4  
y rs

4 5  -  5 4  
yrs

5 5 + yrs
“other”:

see next slide

%

If answered “No” to Q6 – this question not asked

Multi answers 
given 
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Q10:“other” reasons …

0

5

10

15

20

25

30

35

40

45

50

shops boring 3 10 40 11 7 0 0 0

forget that its there 14 2 0 0 13 0 6 14

out of way 8 4 20 0 0 17 6 5

not my kind of shops 8 8 0 6 0 25 6 9

parking difficult 0 2 0 0 0 0 0 5

don’t know it 0 4 0 0 0 0 6 5

male female under 18 18 - 25 yrs 26 - 34 yrs 35 - 44 yrs 45 - 54 yrs 55+ yrs

%

If answered “No” to 
Q6 – this question

Not asked
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Q11:Where have you seen Tunsgate Square 
promoted?

4

5

4

3

4

6

2

7

1

1

7

1

1

0

0

0

4

2

4

1

9

1

2

1

3

1

4

1

1

4

0

1

1

1

0

0

0

3

0

1

0 1 2 3 4 5 6 7 8 9 10

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs
Other

radio

bus side panels

magazines

local press

Yvonne Arnaud Theatre
&

Internet 
scored 0%

“Nowhere I can think of” recorded on following slide.
%

If answered “No” to 
Q6 – this question

not asked

Multiple answers given
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Q11:Where have you seen Tunsgate Square 
promoted? “Nowhere I can think of”

73

78

64

60

63

78

94

86

0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 90 95 100

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

%

If answered “No” to 

Question 6 –

this question not 
asked
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Q12:Are you aware of any local events that 
have taken place in Tunsgate Square?

4

79

17

1

85

14

0

82

18

1

66

33

1

75

24

3

86

11

3

94

3
7

89

4

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80
85
90
95

100

male female under 18 18 - 25 yrs 26 - 34 yrs 35 - 44 yrs 45 - 54 yrs 55+ yrs

yes
no
no answer

High percentage 
responded “no”

%

If answered “No” to Q6 –
this question

not asked
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Q13:If yes – which ones?

Total that responded “yes” = 3%

13

50

13
13

33 33

67

33

0 0 0 0 0 0 0 0

100

0 0 0 0 0 0

50

0

5050 50

17

67

50

00
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80
85
90
95

100

male female under 18 18 - 25 yrs 26 - 34 yrs 35 - 44 yrs 45 - 54 yrs 55+ yrs

Castle 'Son et Lumiere'
Music Festival
Book Festival
Other

%

If answered “No” to Q6 –
this question not asked
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Q14:What age group do you think Tunsgate is 
targeted at?

0

5

10

15

20

25

30

35

40

45

50

55

60

under 18 4 9 7 3 0 8 3 17

18 - 25 9 15 14 9 3 13 13 22

26 - 34 30 33 21 21 29 31 36 41

35 - 44 38 48 32 36 41 53 44 46

45 - 54 29 35 14 28 29 38 34 38

55 + 13 26 18 16 12 24 14 31

don’t know 19 13 14 7 10 15 31 16

male female under 18 18 - 25 yrs 26 - 34 yrs 35 - 44 yrs 45 - 54 yrs 55+ yrs

%

Multiple answers
given 

If answered “No” to 
Q6 – this question

not asked
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Agree/disagree statements

64

64

54

49

57

71

66

76

11

12

18

9

12

8

20

10

2

6

11

1

6

5

5

1

23

18

17

41

25

16

9

13

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“It has a pleasant atmosphere”
If answered “No” to Q6 –
this question not asked
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Agree/disagree statements

68

70

68

51

66

75

75

76

9

10

7

7

7

6

14

12

0

2

4

1

1

1

2

0

23

18

21

41

26

18

9

12

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“It is clean and tidy”
If answered “No” to Q6 –
this question not asked
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Agree/disagree statements

29

29

29

18

28

34

30

33

43

47

50

36

40

44

53

51

3

6

0

4

4

5

6

3

25

18

21

42

28

17

11

13

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“It has good disability access”
If answered “No” to Q6 –
this question not asked
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Agree/disagree statements

37

44

32

33

38

48

39

48

22

19

14

9

16

25

27

26

15

20

36

19

16

11

23

14

26

17

18

39

30

16

11

12

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“It has a good selection of shops”
If answered “No” to Q6 –
this question not asked
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Agree/disagree statements

44

51

54

42

44

40

55

56

28

25

25

15

26

35

28

28

4

5

0

3

4

6

6

4

24

19

21

40

26

19

11

12

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“It has a nice café”
If answered “No” to Q6 –
this question not asked



31

Agree/disagree statements

59

57

46

46

56

60

61

66

8

10

14

4

7

10

11

11

8

15

18

9

9

13

17

10

25

18

22

41

28

17

11

13

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“It is in a convenient location”
If answered “No” to Q6 –
this question not asked
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Agree/disagree statements

23

16

21

21

18

19

23

17

48

57

50

36

49

53

58

67

4

9

7

1

9

10

8

6

25

18

22

42

24

18

11

10

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“It has a good car park”
If answered “No” to Q6 –
This question not asked
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Agree/disagree statements

65

68

61

49

69

71

70

73

11

11

18

9

6

10

16

11

0

2

0

1

0

0

3

2

24

19

21

41

25

19

11

14

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“It is good for all weather”
If answered “No” to Q6 –
This question not asked
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Agree/disagree statements

31

28

18

24

18

26

30

47

38

39

32

30

49

36

45

38

7

15

25

6

9

20

14

4

24

18

25

40

24

18

11

11

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“Ideal for small children”
If answered “No” to Q6 –
this question not asked
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Agree/disagree statements

32

37

39

27

26

38

30

47

42

41

43

31

44

39

53

40

4

6

7

1

4

10

6

3

22

16

11

41

26

13

11

10

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 100
%

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

agree
not sure
disagree
Null

Q15:“Convenient for pushchairs”
If answered “No” to Q6 –
this question not asked
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Q16:Other towns visited regularly 

0

5

10

15

20

25

30

35

40

45

50

55

60

Aldershot 32 37 39 27 26 38 30 47

Camberley 4 6 7 1 4 10 6 3

Farnham 6 7 7 1 1 4 11 13

Godalming 8 6 11 4 6 5 3 13

Kingston 13 10 11 7 10 15 16 8

London 17 18 21 25 31 14 8 10

Reading 6 3 7 15 1 3 2 1

W oking 23 33 54 25 19 28 36 26

None 16 17 11 9 21 15 14 23

male female under 18 18 - 25 yrs 26 - 34 yrs 35 - 44 yrs 45 - 54 yrs 55+ yrs

“None” = 
only shop in

Guildford

“towns” scoring 
less than 4% 

listed on 
following slide

%

Multiple answers
given
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Q16:Other towns visited regularly
Other towns mentioned:

Basingstoke Bath Blue Water Bognor

Brighton Bristol Bromley Brockham

Chertsey Chichester Cranleigh Crawley

Croydon Dorking East Croydon Eltham

Epsom Exeter Farnborough Fleet

Frimley Gun Wharf Quay Haslemere Hatfield

Havant Horsham Hounslow Ipswich

Lakeside Leatherhead Leeds Lewisham

Newbury Norwich Nottingham Osnabruck

Peterborough Petersfield Portsmouth Putney

Redhill Reinsgate Richmond Sheffield

Slough Southampton St Albans Stains

Swindon Telford Uxbridge Walton-on-Thames

West End Wimbledon Winchester Windsor

Woodbridge Woodley
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Q17:What attracts you to other towns?

32

28

43

30

25

36

31

22

11

13

7

12

7

16

19

8

29

35

39

40

32

28

36

27

14

14

18

22

9

6

6

13

11

18

4

11

12

1

3

1

2 23

0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 90 95 100

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

near where I live
good parking
good shops
good shopping centres
nice atmosphere
bargain hunting opp
good public transport
other

%

Multiple answers given
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Q18:Tell us about yourself?

male, 45%

female, 55%

under 18, 7%
18 - 25 yrs, 17%

26 - 34 yrs, 17%

35 - 44 yrs, 20%

45 - 54 yrs, 16%

55+ yrs, 23%
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Q19:Reason for coming to Guildford

54

55

38

48

62

46

56

64

3

3

10

8

3

0

0

0

9

7

10

10

10

14

3

6

33

34.9

42

33

25

40

39

30

1

0.1

0

1

0

0

2

0

0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 90 95 100

male

female

under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs
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Q20:Residential postal code
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68

72

65

61

75

20
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Q21:Marital status
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Q22:What is your occupation?
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5 . 8

3

17

7

3
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3
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11
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4

8

1

3

2

0

3

1

4

5

0

18

6

4

4

19

19

13

6

5

9

0

6

12

11

6

3

4

3

0

1

9

1

6

2

2

8

0

4

7

8
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2

4

0 . 1

0

1

3

4

2

1
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5

0

0

9
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13

6

2

1

0

0

0

1

5

1

2

6

0

1

4

8

8

1

0
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0

4
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0

1

1
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3

0

0
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under 18

18 - 25 yrs

26 - 34 yrs

35 - 44 yrs

45 - 54 yrs
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management
company director
self emp/freelance
home carer
currently unemployed
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0% response for:
Care for relative
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